S&P Global Market Intelligence LLC (“S&P”)
DESKTOP SERVICE USER SUBSCRIPTION AGREEMENT
PLEASE READ CAREFULLY

This Agreement permits you to access and to use content made available in accordance with a subscription
agreement with your employer (“Employer”) to use an S&P online desktop subscription service (an “S&P
Service”). Parts of this S&P Service feature data from third-party sources (“3P Sources”). Please read this
Agreement carefully. Press the page down key to read the whole agreement. At the end of this Agreement,
you are asked to accept or to decline the terms of this Agreement with S&P, in order to be permitted to use
this S&P Service for your Employer by clicking “I ACCEPT” or “I DECLINE”.

By clicking “I Accept” you agree and represent that:
1. You are authorized to enter into this Agreement with S&P to use the S&P Service on behalf of your
Employer and that both you are legally bound by this Agreement.

You will access the S&P Service only on behalf of your Employer and solely within the scope of your
employment with your Employer; and

If you are not authorized to enter into this Agreement or if your Employer does not agree for you to
be bound by this Agreement, click the “I DECLINE” button.

2. Use of S&P Service. S&P grants You access to the S&P Service because your Employer already has
written agreement(s) with S&P and/or its affiliates granting you access to the S&P Service
(“Employer’s Agreement”). You must access this S&P Service only via the unique user ID and
password assigned to you by S&P or its affiliates. Your access to and use of this S&P Service is
governed by this Agreement and your Employer’s Agreement; capitalized terms not defined herein
shall have the meanings ascribed to them in the Employer’s Agreement. You may only access this
S&P Service while your Employer’s Agreement continues to be in effect. If this Agreement conflicts
or is otherwise inconsistent in any way with Your Employer’s Agreement, then Your Employer’s
Agreement takes priority over this Agreement.

If S&P and/or its applicable affiliate or relevant 3P Source has reasonable grounds to believe that
either: (a) the terms of your Employer's Agreement have been breached; and/or, (b) you are in
breach of this Agreement, then S&P and/or its applicable affiliate is entitled to suspend and/or
terminate your access to the S&P Service.

3. Proprietary Rights/Confidentiality. You acknowledge that all proprietary rights in the S&P Service
and its contents shall remain the sole and exclusive property of S&P and/or its applicable licensing
affiliates and/or their 3P Sources. You shall observe the proprietary rights of S&P and its 3P Sources
in connection with your access to and use of the S&P Services and any 3P Sources content therein.

4. 3P Source Terms and Conditions. Portions of the S&P Service contain data from 3P Sources. Your
access to and use of 3P Sources’ data is subject to:-

(1) their additional terms and conditions shown at:-

http://marketintelligence.spglobal.com/ThirdPartyProviderAdditionalTermsandConditions; and

(2) the additional 3P Source terms and conditions stated below.

Claritas Terms, LLC - Terms of Use

Demographic data in S&P Service is sourced from Claritas, S&P’s provider for demographic and consumer
financial demand data.

Terms of use: You agree not to (a) duplicate, modify, reverse engineer, decompile, disassemble or decode
any of the Claritas data or its output; (b) use any portion of the Claritas data or its output as a factor in
determining an individual’s eligibility for personal credit, insurance, employment or any other purpose for
which a consumer report may be used under the Fair Credit Reporting Act, or in any way that could result in
adverse action or disparate treatment under the Equal Opportunity Act; or (c) use any portion of the Claritas
data in any legal proceeding.


http://marketintelligence.spglobal.com/ThirdPartyProviderAdditionalTermsandConditions
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A.M. Best (AMB) Ratings - Terms of Use

A.M. Best Ratings in the S&P Service are sourced from A.M. Best.

(i) You acknowledges and agrees that A.M. Best Financial Strength, Issuer Credit and Issue Ratings
(“Best’s Credit Ratings”), press releases and other data items contained in the Services (the "A.M.
Best Content") are and shall remain valuable intellectual property owned by, or licensed to, A.M. Best
Company, Inc. and/or its affiliates (collectively, "A.M. Best").

(ii) You agree and acknowledge that (i) A.M. Best shall retain the sole and exclusive right, title and
ownership in and to any applicable copyrights, trade secrets, patents, trademarks and other
intellectual and proprietary rights in the A.M. Best Content provided to or accessed by you by reason
of this Agreement, and (ii) no title to nor ownership of A.M. Best Content, or any part thereof, is or
shall be transferred to you by reason of this Agreement.

(ii) You agree that you shall not publish or distribute in any medium the A.M. Best Content or any
information contained therein to any third person or entity, except as may be permitted in a separate
license agreement between you and A.M. Best, provided however that you may provide to third
parties, on an incidental basis and in the ordinary course of your Company’s operations, limited and
insubstantial amounts of information and data from the A.M. Best Content, in reports, presentations
and other similar work product. You further agree that the use of information from the A.M. Best
Content is not intended to serve in any way as a substitute for a license and/or service directly from
A.M. Best.

(iv)  Unless your Company has a direct license agreement with A.M. Best that permits otherwise, you shall
not store A.M. Best Content in a centralized or interdepartmental database management system
utilizing features, such as indexes, for dynamic report building.

(v) Any breach of this Agreement and/or your Company’s applicable separate agreement(s) with S&P
may be enforced by A.M. Best, to the extent such breach directly involves A.M. Best Content, by
means of equitable relief (including, but not limited to, injunctive relief) in addition to any other rights
and remedies that may be available. You agree that A.M. Best may enforce its rights against you as
an intended third-party beneficiary of such agreements. You shall, where applicable, and as required
to receive certain portions of the Services, enter into separate agreements with A.M. Best, and you
shall comply with any conditions, restrictions or limitations imposed therein.

(vi)  You agree that the foregoing terms and conditions shall survive any termination of your right of
access to the A.M. Best Content hereunder. Access to the A.M. Best Content distributed through the
Services is subject to termination in the event that any agreement between S&P and A.M. Best is
terminated or expires in accordance with its terms.

Fitch Ratings - Terms of Use

Fitch Ratings in the S&P Service are sourced from Fitch.

Reproduction of the Fitch credit ratings in any form is prohibited except with the prior written permission of
Fitch. Fitch does not guarantee the accuracy, completeness, timeliness or availability of any information,
including ratings, and is not responsible for any errors or omissions (negligent or otherwise), regardless of
the cause, or for the results obtained from the use of ratings. FITCH GIVES NO EXPRESS OR IMPLIED
WARRANTIES, INCLUDING, BUT NOT LIMITED TO, ANY WARRANTIES OF MERCHANTABILITY OR FITNESS FOR
A PARTICULAR PURPOSE OR USE. Fitch shall not be liable for any direct, indirect, incidental, exemplary,
compensatory, punitive, special or consequential damages, costs, expenses, legal fees, or losses (including
lost income or profits and opportunity costs or losses caused by negligence) in connection with any use of
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the Fitch credit ratings. Fitch’s ratings are statements of opinions and are not statements of fact or
recommendations to purchase, hold or sell securities. Fitch credit ratings do not address the market value
of securities or the suitability of securities for investment purposes, and should not be relied on as investment
advice.

If you have questions or concerns about the 3P Source terms set forth above, please contact Support at
+1.888.275.2822 or support@capitalig.spglobal.com.

DO NOT CLICK THE “I ACCEPT” BUTTON IF YOU ARE NOT AUTHORIZED TO ENTER INTO THIS AGREEMENT,
or if your Employer does not agree to be bound by this Agreement.
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